VIDEO CONFERENCING (VTC) SERVICES
VTC RATES AND INFORMATION
(Effective 02/01/08)

UNIVERSITY OF GUAM University and Community Engagement 1 ADEQO
Unibetsedat GUAHAN Telecommunication & Distance Education Operation

We have Polycom Viewstation 128k-384k running oN&tSDN. Please forward us information about yoonnection hardware
and the best time to schedule a test. In additiencan accommodate about 13-25 people in our cemfe rooms. We have PPT
and visualizer service over VTC. We use speal@rplfvoice) as backup.

Definitions: Leased Line refers to the monthlyuemg circuit lease with provider.
Circuit cost refers to thermeinute’ charges.

ISDN CONNECTION (solid private connection)
128k: Primary: (671) 734-0918, Secondary: (673)-0921 (We use bonded 128 Kb/s H.320 protocol)

For information on 256K, 384k and/or our PEACESATcMnesian video services, please call our office.

H.323 |P CONNECTION (I P bandwidth/connection can fluctuate) - IP Number: 202.128.20.16

RATES
Non-profit organization/gover nment agency:
ISDN (128K) callsinitiated by us:
(Minimum charge) 30 minutes:  $65.00 Circuit Cost, Leased Line, & Facilities Charge
1 hour: $130.00 }

All 1P callsand ISDN calls initiated by off-island party:

(Minimum Charge) 30 minutes:  $25.00 Leased Line & Facilities Charge
1 hour: $40.00

Please consider supporting the UOG VTC serviceutiiinoyour grants and budgets. UOG TADEO operatimagotally dependant
on grants and outside funding to cover operations.

For-profit or ganizations/per sonal/other:

ISDN (128K) callsinitiated by us:
(Minimum charge) 30 minutes: $87.50 } P— - .
1 hour: 17%.00 Circuit Cost, Leased Line, & Facilities Charge
All IP callsand ISDN callsinitiated by off-island party:

(Minimum charge) 30 minutes: $42.50 ) o
1 hour:  $85.00 Leased Line Charge/Facilities Charge

Related Services:

Please add $25.00/hr.(minimum) to above ratesrference is held outside normal 8-5 M-F times.

Video taping services: $25.00/hr., one copy (VH@I) to customer.

$5.00/hr. for audio taping.

Computer/laptop (PowerPoint) set up: $30 per aeniee

3D visualizer, X-ray reader, etc.: $20 per confes

Audio Conference (Room and call): Non-profit/gavwaent agency - $50 per hour
For-profit/personal/other85sper hour

DVD/CD Copying: $5.00 each (we supply DVD/CD); $2.each (copying only)
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UOG Station, Mangilao, Guam 96923
Telephone: (671) 735-2620/1 Fax: (671) 734-8377
A Land Grant Institution Accredited by the Westéssociation of Schools and Colleges
The University of Guam is an equal opportunity esyplk and provider.



